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CRITERION 5 - STUDENT SUPPORT AND PROGRESSION

KEY INDICATOR -

5.1 STUDENT SUPPORT

NAAC DVV CLARIFICATION

METRIC ID PARAMETER
The Institution has a Transparent Mechanism for Timely Redressal of Student
Grievances including Anti-Sexual Harassment and Anti Ragging cases
1. Implementation of Guidelines of Statutory/Regulatory Bodies
2. Organization Wide Awareness and Undertakings on Policies with Zero
514 Tolerance

. Mechanisms for Submission of Student’s Grievance through Online/
Offline students’ grievances
. Timely Redressal of the Grievances through appropriate committees

HEI Input: A. All of the above

DVV CLARIFICATIONS

HEI RESPONSE

1) Provide Proof of constitution of Internal
committees / Grievances Committee formation /
other committees as per UGC norms.

The Proof of constitution of Internal cases
committees/ Grievances Committee formation/
other committees as per UGC norms are
provided

2) Provide Circular/web-link/ committee report
Justifying the objective of the metric.

The Circular/web- link/ committee report
justifying the objective of the metric is
provided

3) Provide Minutes of the meetings of student
grievance committee, as per metric for the year
2018-19,2019-20,2020-21,2021-22,2022-23.

The Minutes of the meetings of student
grievance Committee, as per metric is provided
for the year 2018-19,2019-20,2020-21,2021-
22,2022-23.
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LIST OF DOCUMENTS UPLOADED FOR THE CORRESPONDING METRIC

SL. NO PARTICULARS OF UPLOADED
: : DOCUMENTS

LINK

Proof of constitution of Internal cases committees/

1 Grievances Committee formation/ other committees as
per UGC norms

9 The Circular/web-link/ committee report justifying the
objective of the metric

Minutes of the meetings of student grievance committee,

as per metric for the year 2018-19,2019-20,2020-
3 21,2021-22,2022-23.
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